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I

BANC PLUS - Contemporary SME Core Banking Solutions Are Designed To Simplify
And Automate Complex, Manual Financial Management Processes And Improve
The Accessibility, Accuracy, And Timeliness Of Mission - Critical Financial Data. In
Doing So BANC PLUS Manages Processes And Procedures For Accurately Entering,
Tracking, And Maintaining Information Related To An Organization’s Financial
Operations. At The Very Least A CFO At One Point, Would Expect Core Banking To
Increase The Productivity Of Staff Members And Simplifies Banking Experience To
Their Customers At Other End, While Improving Financial Performance

Management And Strategic Company Planning As Well.

BANC PLUS Appear To Be Delivering On This And This Guide Gives In-Depth
Knowledge About Application Features To Make Its Optimum Use And Puts Light
On Various Issues That A Buyer Needs To Be Concerned About.

Banc Plus Resource Guide Pagel of 53



BASIC®FBANC PLUS

V Saving Procedure in Banc Plus

The saving in banc Plus is done by pressing “alt + s” through the keyboard

V StatusIinformation

1. Displays the Current branch 3. Heading of the Page
/ N
| Home | Masters Transactions I | LUtilities Server Console Calculators Reports |
2. Menu Bar

1. Displays the Current Branch: It Displays the Current Branch selected by the administrator / Users
2. Menu Bar

3. Heading of the page

4. Current User 5. Current Day
2 a

Current User : s Current Day :

4. Current User: Display the current User Using the Software.

5. Current Day: Displays the Opening Date of the Software.
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V  Selecting Branch

Message from webpage [ = J

Branch Options

User Branch ALL BRANCHES

Change Branch ALL BRANCHES |E3

/I, Updstes Not Valid.!! Please Select Branch Using [Alt+E]

6.  When Administrator is login the message is generated to update branch.
7. After the administrator press okay the Option is given to change the branch. The branch is selected

and pressed enter to change the branch.
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MASTERS

Home Masters Transactions Utilities Server Console Calculators Reports
Screen Optien..

Permizsions Ldd v

Customer Details..

Customer ID Membership No

First Hame Last Name

Relationship 3/0 A Father Name

Creation Date 13-00-2012 Gender Male W

ID Proof Select... v Address Proof Select... b

SCREEN OPTION

Permission Defines the Operation Mode to be performed according to user role assignment to them
which contains the 4 Mode: 2.41.21 anil rathore

Add (For Creating a new customer)
Edit (For Editing Existing customer)

Delete: Software doesn’t have any permission for deleting customer.

=A =4 =4 =

Query (For Searching From Existing customers)

NOTE \

Alternatively, user can mark a Customer ID Inactive if it is of no use or mistakenly

created (See Membership Maintenance). User can merge two Customer IDs (See
Customer Merging).

\_ W,

CUSTOMER DETAILS

The Customer details allow you to create customer for opening an account ledger in a particular

scheme.

1 Membership Type: Membership Number generation will depend on Membership type
you choose from — Associate/Nominal. Both these types will have separate series starting
from one. The details of the types are shown below:

o Associate: Share Account Holders.

o Nominal: Normal Members.
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First Name: Enter first name of the customer in this Box (Mandatory).

Last Name: Enter Last name (surname) of the customer (Mandatory).

Relationship: Specify relation with the Customer .For E.g. If selected “S/O"- the next
input field will display as Father Name (Mandatory).

Father Name/Husband Name: Enter the father or husband name of the customer
(Mandatory).

Create Date: Enter Customer creation date. By default it gives Day Open date.

NOTE

/ /
B/ Prior to Customer Create date no account can be opened related to this

=A =/ =4 =4 =4

customer.

Gender: choose gender of Customer.

ID Proof: Select the appropriate option for identity proof
ID Proof Value: Enter value for selected ID Proof
Address Proof: Select appropriate Proof

Address Proof Value: Enter value for selected Address Proof

There are four sections in the customer info viz. Contact Details, Personal Details, Nominee Details

and Financial Details to capture more about Customer.

Contact Details..

Address (Postal)
Land Mark

State

District

Taluka

Phone No

Select...
Select...
Select...

Select...

Select...

State Select... b

District Select... M

Taluk Select... M
Select... .

Mobile Ho
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 CONTACDETAILS

f  Address (Postal): Specify Customer Postal Address
1 Landmark: Specify Landmark (if any)
f State: Specify State from which customer hails

) NOTE
\J If Multi-State Membership No is enabled in System Parameters then State specified

once could not be edited here

9 District: Select district of above selected State
1 Village: Select Village
f Pin Code: Specify PINCODE

I NOTE
/Lj Tick on Same as Box if Permanent Address is same as Postal Address.

1 Residential Status: Specify Residential Status Customer.
o Resident
o RNOR (Resident But Not Ordinarily Resident)
o NRI(Non-Resident Indian)
o PIO (Person of Indian Origin)
Email: Specify Email ID.
Phone: Specify Land Phone Number.
Mobile: Specify Mobile Number. Use () Commas to indicate separation if Customer have
more than one. Ensure valid number as this input is linked with SMS Alerts.

Perscnal Details..

FAN No Ozorn s0/61 Age ol

Date of Birth Mother Hame

Blood Group Select... ™ Class elec b
Marital Status Select... v Date Of Marriage

Religion Select... hs Communi ty elec b
Occupation Select... A Qualification Select... b
Property Type Select... w Electric Connection Select.. M

Vehicle Owned Zelect... v Shop Type elec A

Sector Select... v
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PERSONAL DETAILS

Nominee Details..

Name
Relationship

hge

|l

il
il
il
f
f
f
f
f
f
f
f
f
il

Pan Card Number: Enter the PAN Number. In the Case of absence of pan the form 60/61
Checkbox should be selected.

Age: Enter the Age of the customer as given.

Date of Birth: Enter the Date of birth of customer.

NOTE

Automatically Age Calculation - the age column is disabled by default as when the
customer date of birth of the customer is enter the age will calculated automatically and
similarly in the case the date of birth is absent, click the checkbox and enter the age of

the person and the date of birth will be calculated automatically according to the system.

Mother Name: Enter the Mother or guardian name of the customer.

Blood Group: Enter the Blood Group of the customer.

Class: Provide Social class of the customer i.e. SC, OBC, ST, General etc-
Marital Status: Indicates whether the person is married or not.

Date of Marriage: Enter the Marriage date of the customer if present.
Religion: Enter the Religion of the customer.

Community: Enter the sub-caste of the religion.

Occupation: Enter the occupation of the customer.

Qualification: Enter the Education or Professional Qualification.

Property type: Enter the type of the property customer holds.

Electric connection: Does the customer have the electric connection or not?
Vehicle owned: Does the customer Owns the vehicle or not?

Shop type: The option provides which types of customers are been attached to the society
i.e. Kiosk, owned etc---

Address
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NOMINEBDETAILS

Specify default nomination details for the customer. Here, specifying default nomination means

these detail shall be carried forward to the entire Account Ledgers of the customer.

= =4 -4 =4

Financial Details..
Saving A/c (Amount)
Membership Fees
Account Details..
Account (Type)

Bank

Other Details..
Income (Self)
Insurance Type

Insurance Amount

Nominee Name: Enter the name of the nominee person of the customer.
Nominee Relationship: Select the relationship of the nominee with the customer
Nominee Address: Enter the address of the nominee person.

Nominee Age: Age of the nominee person.

Share A/c(Amount)
Admiszion Fees
Select... > Account No
Select... b Branch Select...
Income (Family)

Select... b Insurer

g
I

m
0
o
<

W wm

Vehicle Insurance

i
[

m
0
o
<

FINANCE DETAILS

This section allows user to make auto entries of relevant fees or mandatory a/c ledger opening

= =4 =4 =4

Saving a/c Amount: here the Saving Account amount is entered.
Membership Fees: Membership Amount is being entered.
Share a/c Amount: Enter the Share amount for nominal Account of customer.

Admission Fees: Enter the admission fees for the nominal account of customer.

NOTE

»  Auto saving Account Opening option will remain with both types of membership. The

saving account details in financial detail tab will remain enabled in both of membership
type i.e. it will remain enabled in associate type and nominal type both. And when the
amount is been fed in the share account and saving account in associate type, the
account no. will be generated of both the account upon saving the customer.
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Personal BanlAccount Details

1 Name of the Bank: Select Customer Bank Account Name.

1 Branch: Branch of the bank.

1 Account Type: which type of Account the customer is holding i.e. Fixed Account or Saving
Account.

1 Account Number: Enter the Account Number of the Customer Existing in the bank.

Other Details

Self-Income: The personal income of the customer.

Family-Income: The income Related to the family.

Type of Insurance: The type of insurance customer is holding. If the customer has taken the insurance.
Insurer company: the name of company who is providing the insurance to the customer

Insurance Amount: The Amount of Insurance the customer have invested in company

—a - & -—a _-a _a

Vehicle Insurance: Whether the customer has vehicle insurance or not?

After the optional input box and mandatory box are finished press “ALT + S” and Click Ok at the

dialog box.

NOTE
After the ID proof is entered clicking the “tab” on keyboard and filling mandatory entries

according to “tab” the software will end at saving the customer at personal tab.
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